
How to Forward  AKO Mail 
 
 

1.  Go to AKO’s Website https://www.us.army.mil  
 
 

2.  Click on I Accept 

              
 
 
 

3.  Log in with either CAC Login       or          User Name and Password 

 
 

https://www.us.army.mil/�


4.  Click on My Account        Mail Preferences       Mail Options 

 
 

 
 
 
 
 



 
 
 

5.  Click on Forward Email (Non-AKO Account) 
a. Provide  the following: 

i. Forwarding Address: must be government email   
(i.e. jane.d.doe.civ@mail.mil) 
 

ii. Confirm Forwarding Address: (i.e. jane.d.doe.civ@mail.mil) 
 

iii. External Email Address: (i.e. jane.d.doe.civ@mail.mil) 
 

 
 
 
 

6.  Click  Submit 

mailto:jane.d.doe.civ@mail.mil�

